
REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Line 510- Description of Compliance with Service Quality Standards and 

Consumer Protection 

Rule 54.313(a)(S) 

TDS Telecommunications Corporation's ILEC companies follow applicable federal and state 
service quality and consumer protection rules. They comply with quality of service 
requirements including monitoring and reporting service quality metrics where required. TDS 
Telecom has implemented numerous consumer protection measures to protect customer 
information. For example, TOS implemented Customer Proprietary Network Information (CPNI) 
policies and procedures that are consistent with the FCC's regulations. Employees are required 
to complete CPNI training and in addition, employees who have access to CPNI data receive 
additional guidance through written procedures regarding customer authentication. Annually, 
all employees are required to review TDS' Business Code of Conduct which includes information 
and requirements on protecting sensitive customer information from improper use and 
disclosure. TDS data privacy and security policies are reinforced through periodic training 
required of all employees. Additional consumer protection measures include TDS' use of a 
third-party verifier to prevent unauthorized presubscribed interexchange carrier (PIC) changes 
("Slamming") and the elimination of billing and collection arrangements that could have 
potentially allowed unauthorized third-party charges to be added to customer's bills 
("Cramming''). 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Line 610 - Description of Functionality in Emergency Situations 

Rule 54.313(a)(6) 

Company is able to remain functional in an emergency situation through the use of back-up power to 

ensure functionality without an external power source. The Company's standard for battery backup is 8 

hours in offices with no generator and 4 hours in offices with a generator. This is ensured during semi

annual routine maintenance which includes battery inspection, cleaning, documentation of float voltage 

and cell temperature, as well as equalization or replacement if necessary. In addition, permanent 

generators are present at significant wire centers to maintain power in the event a commercial power 

failure extends beyond battery backup capabilities. Also, portable generators are available for 

deployment to remote wire centers without permanent generators. The Company's network is 

engineered to provide maximum capacity in order to handle excess traffic in the event of traffic spikes 

resulting from emergency situations. Company facilities are remotely monitored and managed by a 

centralized Network Operations Center which is staffed 24 x 7, 365 days a year. Technicians are able to 

remotely access and respond to alarm conditions. By design, transport redundancy is built into the 

telephony and data network on many leve ls and in the event of a hardware or circuit failure or traffic 

spike, the networks are able to self-correct in many cases or, at many locations, technicians are able to 

manually switch network elements to standby facilities both locally and remotely. 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code 100024 

<015> Study Area Name SOMERSET TE~ co 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Bruce Schiefelbein 

<035> Contact Telephone Number· Number of person ident ified in data line <030> 60866•5•55 ext. 

<039> Contact Email Address · Email Address of ~erson identified in data line <030> bruce.•chiefelbe1n'1>tdstelecom.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l/1/2015 I 

<703> 

;-....·l.t. ~'\:7.- ,..,,, .. 
~' " .:;J."l ~~·-1 :~''S';~~~...J?;i(Q>:~t~~J~~~.,PN"i~' " .''Vi":1'.T'. 

s ,.~~ 
·~~~ ... '?'.~.i-i 

State Exchange (ILEC) 

MS Bigelow 
MS Carrabassett 

MS 
Carr abassett 

ME Coburn Gore 

ME Embden Lake 
ME Embden Lake 
ME Kingfield 
ME Moosehorn 
ME Moosehorn 
ME New Vineyard 
ME New Vineyard 
ME Norridgewock 
ME Norridgewock 
ME North Anson 
ME North Anson 
ME N. New Portland 

MB N. New Portland 

ME Phillips 
ME Phillips 
ME Smithfie l d 
ME Smithfie l d 

SAC (CETC) Rate Type 

FR 

FR 

FR 

FR 

FR 

FR 

PR 

FR 

FR 

FR 

FR 

PR 

PR 

FR 

PR 

FR 

FR 

FR 

FR 

l'R 

FR 

Residential Local 

Service Rate 

19 . 08 

1 9. OB 

17 .58 

19 .0 8 

19 . 08 

17 . SB 

1 9 . 0 8 

1 9 . 08 

17. 5 8 

19 . 08 

1 7 . 58 

19 .08 

17. 58 

19 . 08 

1 7 .58 

19 . 08 

17. 58 

1 9 . 0 8 

1 7 .58 

19 . 08 

21 .58 

Mandatory Extended Area 
St at e Subscriber Une Chari _e State Universal Service Fee Service Charae I Total per line Rates and Fee' 

o.o 0. 29 o.o I 1 9.37 

0.0 0 .29 0 . 0 U . 37 

o.o 0. 2 7 o.o 17. 85 

0.0 0.29 0 . 0 19 .37 

0 .0 0.29 0 . 0 19 . 37 

0 . 0 0 .27 0 . 01 17 . 86 

0. 0 0. 29 0 . 0 19 .37 

o. o 0 . 29 0 . 0 19 . 3 7 

0. 0 0.27 0. 0 17 .as 

0 .0 0 . 29 o.o 19. 37 

0 . 0 0 . 27 0 .16 18.01 

0.0 0.29 
o.o 19. 37 

0 . 0 0 . 27 0 . 04 11 . 89 

0. 0 0 . 29 0. 0 19 . 3 7 

0 .0 0.27 0 . 13 17 . 98 

o.o n ,. 0 . o 19 .37 

o.o 0 . 27 0. 04 17. 89 

0 . 0 0. 29 0. 0 19 .J7 

0.0 0. 27 0 .01 17. 86 

0 . 0 0.29 0. 0 19 .37 

0 . 0 0.27 0 . 01 17. 86 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code 100024 

<OlS> Study Area Name SOMERSET TEL CO 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact re~arding this data Bruce Schiefelbein 

<035> Contact Telep]lorie ~u~ber • l'-!u_mber _of person identified in data l ine <030> 60866454 55 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bruce . schiefelbein~tdstelecom .com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential l ocal Service Charge 

<703> 

II!• 
",;pt, .;~'!if~'J<)'· ~-~ ,~;:/", ''· ~·· "'~·i;:..;,,..~.· 

State Exchange (ILEC) SAC (CETC) 

MB Solon FR 

ME Solon FR 

ME Stra tton FR 

ME Stratton PR 

MB Strong FR 

ME Strong FR 

MB Mercer FR 

ME Mercer FR 

ME Rome FR 

ME Rome FR 

ME Salem FR 

MB Salem FR 

ME Weld FR 

ME Weld FR 

MS Athens PR 

MB Athens FR 

I 1/l/201 5 I 

...... :.~ ·~ '<K·~~tt.'fi:aw.~1· ::a~.~~-;:: :).1: . ~~. ··;:,~~~.::~·::.~ 

Residential Local 

Rate Type Service Rate State Subscriber Line Charge 

19 .08 0.0 

11.58 0.0 

19 .08 0 . 0 

17. 58 o.o 

19 08 0.0 

1 7 58 o .o 

19 . 08 0.0 

17. 58 0 .0 

19. 08 0 .0 

17. 58 0 . 0 

19. 08 o.o 

17 . 58 0 .0 

1 9 08 o.o 

17 58 0.0 

19 08 0.0 

17 . 58 0.0 

.' -,,~_ .~;.~~:!"'ft\.r.-: ~ ,4,1'.'-D,; -1'.,. ·,.-~"};;!''!I. >ll['X>~_,~::: •. •-nt:-"~~-1'~··,JPt~ ·-:-
Mandatory Extended Area 

State Universal Service Fee Service Char"e Total oer llne Rates and Fee 

0. 29 o. 0 19 .37 

0. 27 0 . OS 17. 9 

0 .29 0 . 0 19 . 37 

0. 27 o.o 1 7. 8 5 

0. 29 0.0 19 37 

0 . 27 0 . 05 17 . 9 

0. 29 0 . 0 19 37 

0 27 0 . 01 )7 86 

0 . 29 0 . 0 19. 37 

0 27 0 . 04 1 7 .89 

0.29 0.0 19 . 37 

0 . 27 0.0 17 .85 

0 . 29 o.o 19 . 37 

0.27 0.09 17. 94 

0.29 0. 0 19 .37 

n '7 0. 08 17. 93 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code 10002• 

<015> Study Area Name SOMERS~T ':'EL CV 

<020> Proaram Year 20 1.; 

<030> Contact Name - Person USAC should contact regarding this data Br,,..., sch; e t el be! n 

<035> Contact Telephone Number - Number of perSOf} Identified in data line <030> €08H•S•~S ext. 

<039> Contact Email Address - Email Addreu of person Identified 1n data line <030> !nuce ach leto<lb"in .. <dscelecooa. ="'" 

<701> Re.sidential Loc;il Sen/ice Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
1 1/1/2::!. I 

<703> 

~ ~.·~" v~.~2-; r~"'!:;4'f"- ~r:'j; QJ> ~ /• '«bl>~· ir~ t.ti"i>~ ... , ~' ,. ... ~~-~· ,-y..,.,~~ .. -1,. ... -"'lllil 'l'll<i14> ' .... ' ,'.\/~.· ·-·- ,.__,, ;_.,. -'· ,. "'~'" ~w·~~,, 'il~ ~: 
Residential local Mandatory Extended Area 

Sta te Exchange ( ILEC) SAC(CETC) Rate Type Service Rate State Subs<riber Line Charge State Universal Service f ee Service Charge Total per llne Rates and Fee 

ME Solon ~R 19 .08 0 ;) 0 .2; o.o 19.37 

~.E Solon i'k 11.So o.o 0 .2B l.02 i&. 0e 

M& Stratton FR 19.08 C.'. 0.29 o.o :g 37 

Mil Stratton !7 1.,.. ~6 (l,\l 0 27 c.c 1? . 85 

Y.E Strong PR 19 .0& o.o 0.29 o .~ 19 . 3? 

ME Strong •P l7 .>& o.o 0.'9 l.58 19 . 4 S 

ME Mercer FR u.oa 0 . 0 o. 29 ~ . o 19.:;? 

ME Merce r FR i 1 .sa "-~ 0 . 27 0 .16 18 .Ql 

ME Ro me PR 19 .ce 0.0 0 , 29 u.o 19.)7 

Me Rome PA 17 58 o.o 0 .28 0.81 18.67 

1111 Salem PR H.oa o.o 0.29 0 . 0 13,37 

l'E Salem FR 17 .~8 .,.0 O.l7 
0. 0 n . as 

ME Weld ni 19 08 o.o 0 . 29 0 . 0 19.37 

MB We ld !'R 17 SS o.c 0 .23 l.4' 19.)) 

l'li Athen s FR :s .cs 0 . c 0 . 2• 0.0 :• .37 

!'.£ Athen s fl\ 11 .Si o.c ,. ~· t.89 l9 16 



REDACTED ~AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code 10002< 

<015> Study Area Name SOl'.IRS£:' TEI. CO 

<020> Program Year 2:>\6 

<030> Contact Name - Person USAC should contact regu ding this data Bruce Schi•C•l'tei.n 

<035> Contact Telephone Number -Numb~ of person identofled rn data line <030> '08'''S'SS •xt 

<039> Contact Email Address - Email Address of person klentrfled in data line <030> bt:uce. ecb :i..eCwlbtrincwtdsa.ele~ . c:oe 

<711> qu< \ .,..,,,.;(''">1 '?'- , __ ...,., ~uv r ~ 4'0J.;JI .. ---!.- ~~~ .;.:.,,, ~, 

' - ..... , L~~·....,+i; ---~·~.., ' 

Residential State Regulated Total Rates Broadband Service - l!roadband Service Usage Allowance Usage Allowance 
State Exchange (ILEC) 

Fees and Fees Download Speed Upload Speed (Mbps (G B) Action Taken 
Rate 

(Mbps) When Limit Reached {select} 

M& 
~L .. Mllr~et. Rate 

"' 
•8 . ,5 0 .o 46 . 95 15 .o 2.C 250 .o 

Otner, Requ:t..rtt upi;rrade co higher 
"'-A"'V ' "&>. ,.,, , .,,.,.inn 

ME 
ALL - ~:arke: u:e 

58. s~ J .c sa. ~s 25 .0 10 .o Other, Raquir• upgrade c.o higher 
A 2SO.C service ot!oring. 

HI!! 
A~L .. Mar-ket. 

56. 95 0.0 ··- , ~8. 95 <S .O s.o 250.0 
Oth~r. RtrlUl r• 1J1'9rade to h191'ler ...... ___ ~,. ... ,..,,. ·- """ 

ALL. - li.iarl:.et o.o 
Ct.Mt". ltequ.o.:tt ~.pgraae: t.o h19her 

ME 
UfO.rA A 5! .95 SS . 9 S iO.O 20 .. , 2~0.0 se:-11ce ottvr :..ng. 

;u.... · tt.a.rket Rat.e 
S• 2 HE B S• 2 0 ~ 1 5 0 2 .o 250.0 

Ot~er. i\equ1re upgrade to highe:-
service ot' t er1ng. 

MC 
11.1.L • • ...,_r ·~~t. o.o (4 .2 :t\.O 

Othee. RWlulce upgrade t.o h!sher service 
c. ... ~ A. 64.2 lC .0 ,,0 .o 

~••--• nn 

l'.E 
kt.L - ~a.tkfJ;. 

64 2 o.o 6• .2 25 .o ~ 0 
Oc ner. Jtequ1re. upgraoe to n.igheY 

Race B 250 .o Hirvi ce otter i nq. 

ME 
AL.:. .. Mark• t Other , Jt•qui.r• upqrade i;o higher 
Ra:e 8 64 . ~ {1.0 H.2 50.0 20.0 250.0 service ot'ter1nq . 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

---~· "t 

KC-~J, 

·~B ~No. 3060-0986/0MB Control fio. 306CHJl19 

July2013~: 

l(i00)0, ......... 0w .......... 
n II" ,. • ' 

~-,.,.,.. 
'!:I ,- • 

<010> Study Area Code iooo2• 

<015> Study Area Name 3et<EP.SET TEL co 

<020> Program Year 201E 

<030> Contact Name· Person USAC should contact regarding this data eru:e s ohief ftlbeln 

<035> Contact Telephone Number · Number of person identified in data line <030> 60a66454S5 ext. 

<039> Contact Email Address - Emall Address of ~rson identified in data line <030> bruce _ schiofelbeintltdstelecom .ccxr 

<810> Reporting Carrier S~ta.tlt Tcl~phone rORip.any 

<81 l> Holding co,.,,pany TeJ. ep!"tonce anii no.ta SY3tef.\S . Inc . 

<812> OperatingC_<>mpany sott1etcnt ·reiephonia Cofl'\p.sny 

<813> ;,.~~,8'.'il~~ID-\i-r~~\~., i. · ·. «11;!li:.: !!' it't.~J~',?,1'.';$~:;.t~)"fl~·~>~. ~~(< {~~jfP;t'~: <12> ' '.;ii ~~~:.'.l\i"i! ~~~81.t§f~'§if>~"':'~~-~"'l'S!~l;..,~J,t;'%~fl:"~ 

Affiliates SAC Doing Business As Company or Brand Designation 

Telephone and Data Systems, Inc. TDS 
TDS Telecommunications Corporation TDS Telecom 
Amelia Telephone Corporation 190211 TDS Telecom 
Arcadia Teleohone Comoanv 100~8S TDS Telecom 
Arizona Teleohone Comnany ·~ 2111 TDS Telecom 
Arviq Telephone Company 361)50 TDS Telecom 
Northwest Minnesota Soecial Access LLC TDS Telecom 
Asotin Tel ephone Company, OR 532404 TDS Telecom 
Asotin Teleohone Comoanv. WA 5'2•~· TDS Telecom 
Badqer Telecom LLC ,)08H TDS Telecom 
Barnardsville Teleohone Comoanv 2.:s04,, TDS Telecom 
Black Barth Teleohone comoanv LLC 3:;C80 TDS Telecom 
Blue Ridqe Teleohone Company 22034' TDS Telecom 
Bonduel Telephone Comoany, LLC ll~8Sl TDS Telecom 
Bri dae Water Teleohone Comnanv 361362 TDS Telecom 
Burlington, Brighton & Wheat l and Telephone Company, LLC l108S6 TDS Telecom 
Butler Teleohone Comnanv Inc . 25026~ TDS Telecom 
Calhoun Citv Telenhone Comnanv Inc . 2ao .. e TDS Telecom 
Camden Telephone Company Inc. 120?44 TDS Telecom 
Camden Teleohone & Teleqraoh Comoanv Inc. 220351 TDS Telecom 
Central State Telephone Company, LLC 330859 TDS Telecom 
Chatham Teleohone Comoanv ll0~8• TDS Telecom 
Cleveland Cn11nt-.v Teleohone Comnanv I nc. 4 01698 TDS Telecom 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code 1~002~ 

<015> Study Area Name SOHUSllT i:&L ro 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Bcuce Schiete lt>el n 

<035> Contact Telephone Nurnber _-_N_umber 9f person identified in data line <030> 6086'• 5• 55 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> bruce.ochiet e:beinetd1telec.,..,, co .. 

<810> Reporting carrier Somern•: T*l•p:honc Company 

<811> Holdin~mpany 'lclcphooe a nd Dat a Sysc.e·N~ . I nc. 

<812> Operating Company Sorrj~rc•t T•l~p!':one Company 

<813> r,:';;.-v.:·~:;!.:f...Ji~ :~~' ~'r~~ . ~7-· ' ..... · .:c.: ~:!;J;· ~t/~~~'lr;!e.ft.· ~' ~; '.~ ... ~:l'o!,;:?ii lf~~.·'f·.111."'1~ •. :.:'), -~'t :.:;s;e;;.,.:;;.;$'<&~ ..... xi·~..:.:. ..... ': ..... ~..-. !.. .. ~~!r:.· l 
Afflllates SAC Doing Business As Company or Brand Designation 

Cobbosseecontee Telephone Company 10000~ TDS Telecom 
Communications Corooration o f Indiana 3261H TDS Telecom 
Communication Cornoration of Michiaan 310672 TDS Telecom 
Communications Corooration of Southern Indiana l2080S TDS Telecom 
Concord Teleohone Exchanae, Inc. 290\59 TDS Telecom 
Continental Teleohone Comoanv l00601 TDS Telecom 
Contoocook Vallev Teleohone Cnmnanv .2ll2: TDS Telecom 
Decatur Teleohone Comnanv • QlOg TDS Telecom 
Delta Countv Tele -Comm I nc . 4(213' TDS Telecom 
Denosit Telenhone Cnmnanv Inc. lS•lOU TDS Telecom 
Dickevville Teleohone. LLC 330115 TDS Telecom 
Bastcoast Telecom of Wisconsin LLC 33~ti4 TDS Telecom 
Edwards Teleohone Comnanv Inc . 1500'2 TDS Telecom 
The Farmers Teleohone Comnanv. LLC 10086~ TDS Telecom 
Grantland Telecom LLC )30930 TDS Telecom 
Hamoden Teleohone Comnanv lOCOlO TDS Telecom 
Hannv Vallev Teleohone Co.,,....anv 542321 TDS Telecom 
Hartland & St Albans Teleohone Comnanv 100011 TDS Telecom 
Hollis Teleohone Comoanv, Inc. 123321 TDS Telecom 
The Home Te lephone Comoanv of Pittsboro, Inc. 3l071? TDS Telecom 
Home Teleoho~e Comnanv I nc. (IN) ll0178 TDS Telecom 
Hornitos Teleohone comnanv ~• 232~ TDS Te lecom 
Humohrevs Countv Teleohone Comnanv l90SU TDS Telecom 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

rm .. "81'-· 
't ~ ' - ~ f• .,. 

flMIOlritro!No. 3060'°9l6/0MB(:ontrolN9. 30e(Mll19 
• ~ ~ .... ... "l .• ,"). -

J1Ay2Q.li .. 

<010> Study Area Code 1 :c~2• 

<015> Stud'( Area Name S0'43RSST TEL co 

<020> Pt~m Year 2c:& 

<030> Contact Name- Person USAC should contact regarding this data 9ruc~ Seh••telbet~ 

<035> Contact Telephone Number . Number of ~erson identified in data hne <030> 60 866•5•55 ext . 

<039> Contact Email Address · Email Address of person identi fied 1n data line <030> bruee. oeluct c'.beu>etdotelec001.co.-. 

<810> Repo_r!lr\8. Carrier SOIMra•t Telephone Co;.t:pany 

<811> HoldirljL Company Telephone and Data Systemt> . !n<:. 

<812> Operatin& Company So-:nersc t relephcne Cor:ipany 

<813> ~~" .~ ...... "-~ ... ··(~;/Ii. "··~~- D''" ~{A ~'.;t".t •.. ~'."'""I l}T · a"2>"' -.11 ~Jk .. ~~~ !~-~~~~:'O":.'r-::.--~tr"' .. \~ 

Affiliates SAC Doing 114.isiness As Company or Brand Designation 

Island Telephone Comoanv (MI) HC6?7 TDS Telecom 
The Island Telephone Comoany, Inc. (ME) 1000~7 TDS Telecom 
Kearsarqe Telephone Company 12004 5 TDS Telecom 
Mid-State Telephone Company, KMP 3&141 \ TDS Telecom 
Leslie County Telephone Company 2S04H TDS Telecom 
Lewisport Telephone Comoany 26~< l 2 TDS Telecom 
Lewis River Telephone Comnany Inc. 5224 21 TDS Telecom 
Little Miami communications Corl)oration )00613 TDS Telecom 
Ludlow Telephone Comoanv 14 00~8 TDS Telecom 
Mahanoy & Mahantanao Teleohone Cnmnanv 1 70183 TDS Telecom 
M.C.T. Communications Inc . 123321 TDS Telecom 
McClellanville Teleohone Comnanv Inc . 240Sl:; TDS Telecom 
McDaniel Telephone Company s:2oc TDS Telecom 
The Merchants and Farmers Telephone Comnanv l~J78i TDS Telecom 
Merrimack Countv Teleohone Comoanv 120047 TDS Telecom 
Mid-Plains Telephone LLC 330881 TDS Telecom 
Mi d -State Teleohone Comoanv 36143) TDS Telecom 
Midway Telephone company LLC ))0909 TDS Telecom 
Midway Telephone Company LLC 
Mosinee Telephone Company, LLC 33091~ TDS Telecom 
Mt . Vernon Teleohone Comnany, LLC )30917 TDS Telecom 
Mvrtle Telephone Company Inc. 281449 TDS Telecom 
Nelson-Ball Ground Teleohone Comoany 2<0375 TDS Telecom 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> StudyArea Code i~ oo2• 

<015> Study Area Name SO>ISJlSn nn. co 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Brue~ Jcbietelbein 

<035> Contact Telephone Number -Num~ of person identified in data line <030> 6086645455 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> bruee .sehtetelb<ti""td•t•l~o"'.c°'• 

<810> Reporting Carrier Ro1Mrr1et Telephone Company 

<811> Holding Company Te.ephone And ll4ta Sy<:tems . I nc . 

<812> O~!<!tln&CiJrnPany .Somercet Tol.ephone Cot'llpany 

<813> ~r~i;"' · · ;tt~-,:_,,~ ... ·; ~~·, [;~ ~· _..,., ·~..:.~ · :"::;~ ·~-:sot.;." 'tt{ ~·~~."FF• :"i -~~ ; ·~·~,~~r:_ ~ ~·':;J, . . _a .~ _• - -'Ri~t ,. ~,-~ · ~· ~· · -~~~7 · ~-, 

Affillates SAC Doing Business As Comp.11ny or Bcand Designation 

New Castle Telephone Company 19)029 TDS Telecom 
New York Access Bill ina LLC TDS Telecom 
Northfield Telephone Comoany ! 4006l TDS Telecom 
Norwav Telephone Comoanv Inc. 20535 TDS Telecom 
Oakman Te leohone Comoany, Inc . 2SO)l l TDS Telecom 
Oakwood Teleohone Comoany 30064 S TDS Telecom 
Oklahoma Communications Systems, Inc . 0 19&4 TDS Telecom 
Mid-America Telephone. Inc . 020:0 TDS Tel ecom 
Oriskany Falls Telephone Corooration :sou• TDS Telecom 
Peoples Telephone Comnanv Inc. 25Cll4 TDS Telecom 
Perkinsville Tel eohone Company, Inc. 14C0'2 TDS Telecom 
Port Bvron Telenhone Conmanv lS0118 TDS Telecom 
Potlatch Telephone Company 4722)0 TDS Telecom 
Quincy Te lephone Comnanv. FL 2103l8 TDS Telecom 
OUincv Teleohone Comnanv GA 220))8 TDS Telecom 
Riverside Telecom. LLC )30943 TDS Telecom 
S&W Tel echone Comcanv Inc. J2oeu TDS Telecom 
Salem Teleohone Comoanv :.&o.;11 TDS Telecom 
Saluda Mountain Telephone Company no•~A TDS Telecom 
Scandinavia Telephone Company, LLC 330~• 5 TDS Telecom 
Service Telephone Comnanv nosoo TDS Telecom 
Shiawassee Telephone Comoany 310126 TDS Telecom 
Somerset Teleohone Comcanv 100024 TDS Telecom 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code 100024 

<015> Study Area Name SOMERSET 'CEL co 

<020> Program Year 201 .; 

<030> Contact Name - Person USAC should contact regarding this data B1uce scni~oelbein 

<035> Contact Telephone Number- Number of ~rson identified in data line <030> 6086645455 ext . 

<039> Contact Email Address - Email Address of person ident if ied in data line <030> t:.ruce . schieto~boein~cdstelecoo-.. col\ 

<810> Reporting Carrier S0t11e-cs~t Telephone Co"r.pany 

<811> Holding Company Telephone and Da t a Sys t ems, !nc. 

<812> Operatin&C:Qmpan_y_ SO!t'+arset 1'<Hephone Company 

<813> ""'-"'~"""""" 'If','fl.i'i1>,'\l<'.A:~~~~'*1:;.,.,..~ .. -·-.,.~1.fil'lll!'~ ~~,~,..,,.»?"~ ~. ~' .. "!:" ~'°~;;:~~~ ;...~~~~:··~~ .·~-~~~ 
Affiliates SAC Doing Businen As Company or Brand Designation 

Southeast Mississiooi Telep~one Comp any,, Inc. 28331'.ll TDS Telecom 
Southeast Teleohone Co . of Wisconsin LLC ) 3 0952 TDS Telecom 
Milwaukee SMSA Tower Holdina LLC TDS Telecom 
Milwaukee SMSA LP TDS Telecom 
Southwestern Teleohone Comoanv ts2 : 74 TDS Telecom 
The State Lonq Distance Teleohone Companv, LLC JJ09SS TDS Telecom 
Stockbridae & Sherwood Teleohone Comnanv LLC ;)095• TDS Telecom 
strasbura Teleohone Comnanv 46220? TDS Telecom 
St. Stenhen Teleohene Comoanv 2,0544 TDS Telecom 
Suaar Vallev Telenhone comoanv 170206 TDS Telecom 
TDS Communication Solutions Inc. TDS Telecom 
TDS Lona Distance Corooration TDS Telecom 
TDS METROCOM. LLC TDS Telecom 
TDS Telecom Service Corooration TDS Telecom 
Tellico Teleohone Comnanv. Inc. HOS78 TDS Telecom 
Tennessee Teleohone Conmanv 290$?5 TDS Telecom 
Ten.nev Telenhone Comnanv LLC )30>58 TDS Telecom 
The Vanlue Teleohone C""""anv 3 0CS 62 TDS Telecom 
Tioton Telephone Companv, Inc . 120829 TDS Telecom 
Township Telephone Comnanv, Inc. l50t29 TDS Telecom 
Tri-Countv Teleohone Comnanv, Inc. 320930 TDS Telecom 
Tri-County Communications Corooration TDS Telecom 
Union Teleohone Com~anv 12 0 0 4 9 TDS Telecom 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 
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<010> Study Area Code iooo20 

<015> Study Area Name SCIMERSET TEL co 

<020> Program Year 2010 

<030> Contact Name - Person USAC should contact re~ing this data Bruce scha:eii..1n 

<035> Contact Telephone Number - Number of person identified in data line <030> 60866 454 55 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> bruce .ach 1efelb•i""tdste~e<:0:0.co.,, 

<810> Reporting Carrier S<Y.r.etset Teleph::ne CO"'!'aI•Y 

<811> Holding ComP41ny Telaphon<; and Oat• Sy.it..cm s. ltt<.. 

<812> Operating Company Somers.&c Teli'p~or~• .:o,i.pany 

<813> t ..... . -i~!t~~~~~;._:¥~Ji.!l1L ·~ '; . ....... -;"'!~~"-Ii! i\~1."'."'·~~ ~~'T'.,,! .. ~' ::""'."'<!lo-"':J'!!F ... ·· ~~t..--~ · ,~··~!:=-~~.'.:mn 

Affillatt5 SAC Doing Business As COmP41ny or Brand Designation 

UTELCO, LLC ))0953 TDS Telecom 
Vernon Telephone Company, Inc. 15013) TDS Telecom 
Virqinia Telephone Comoanv 1~025) TDS Telecom 
Warren Tel ephone Conroany !COOll TDS Telecom 
Waunakee Telephone Company, LLC no96e TDS Telecom 
The West Penobscot Tel ephone & Telecrraph Co~pany 100034 TDS Telecom 
West Point Telephone Comoany, Incoroorated )20637 TDS Telecom 
Williston Teleohone comoanv 240>51 TDS Telecom 
Wilton Telephone Company Inc . l200SO TDS Telecom 
Winsted Teleobone Comnanv )61507 TDS Telecom 
Winterhaven Teleohone Comoanv 542323 TDS Telecom 
Wolverine Telenhone Comnanv 310738 TDS Telecom 
Wyandotte Telephone Company 432Cl4 TDS Telecom 
United States Cel l ular Corooration 
Barat Wireless, Inc. 
Carroll PCS Inc. 
Cell Vest Inc . 
Eastern North Carolina Cellular Joint Venture 
USCOC of Wilminqton, LLC 
Wilminqton Cellular Partnership 
Wilminqtoo Cellular Telephone Comnanv Ll900G United States Cellular Corooration 
USCOC of Jacksonvil le LLC 
Jacksonville Cellular Partnership 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code rnoo:o• 

<015> Study~r~~Tll_e__ SOMERSET '!'£::. co 

<020> Program Year 2:.1' 

<030> Contact Name - Person USAC should contact reg~dil1& this data Bruce scr.iatelbein 

<035> Contact Telephone Number- Number of person identified in data line <030> 60866 • S• SS ext . 

<039> Contact Email Address - Email Address of person identified in data l ine <030> bruc e . schiefelbelnittd•t•l~co"'.com 

<810> Reporting Carrier so:ri.er&et Telephone compa:ly 

<811> Holding Company 1'e l ephcm.e and oaca Sys:e.-.ns . Inc. 

<812> Op_E!rating Company somer sf!t Telephone C~mpany 

... 
.. ···- ·1r. "; ..... • .. '. -
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Afflll.Jtes SAC Doing Business A5 Company or Brand Designation 

Jacksonville Cellular Telephone Company 2.)900 6 United States Cellular Corporation 
Hardv Cellular Telephone Comnanv 2090GS U.S. Cellular (Hardy Cellular Telephone Co.) 
Humphreys County Cellular Inc. 
Iowa RSA #3 Inc. 
Iowa RSA #12 , Inc. 
Farmers Cellular Telephone Company, Inc. 359016 United States Cellular 
Farmers Mutual Cellular Telephone Company, Inc . 
Iowa RSA No. 12 Limited Partnership 35901' United States Cellular 
Jefferson Cellular Teleohone Comoanv. Inc. 
McDaniel Cellular Telephone Company 529CO: United States Cellular Corooration 
USCC Distribution Co. LLC 
uscc Financial L.L.C. 
USCC Services LLC 
USCC Purchase, LLC 
USCC Real Estate Corooration 
USCC Wireless I nvestment, Inc. 
Advantaae Soectrum. L.P. 
Aauinas Wireless L.P . 
Barat Wireless, LP 
Carroll Wireless, LP 
Kinq St Wireless, LP 
USCOC of Rochester I nc. 
uscoc of Oreaon RSA is Inc. 539002 United States Cellular Corooration 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code 10002.;. 

<015> Study Area Name SOMSRS&'\' ·rgL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact re[ard_iri& this data Bruce Scl\iefclbein 

<035> Contact Telephone Number - Number of person identified In data line <030> 6086645• 55 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bruce . schiefelbei ne cdsce1eco11.cocn 

<810> RepQrting Carrier Somerset Telephor:e Com-pany 

<811> Holding Company 'l'eleph¢ne o.nd Oota systE:ms. tnc . 

<812> Operati~g~QITlP~Y S<:>merset Tel ephone ::oai~any 

<813> r~.:., ... .. -... " --·~·.u~~~ ~~"-'-~l>-t .... =".::':11 
.. - . .. - ~ 
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Afflllates SAC Doing Business As Company or Brand Designation 

uscoc of washington-4, Inc. S:t90til United States Cellular Corporation 
Vermont RSA No. 2-B2 Inc. 
United States Cellular Investment Company, LLC 
Cent ral Cellular Telephones LTD 
Madison SMSA Tower Holdinq LLC 
Iowa RSA #9, Inc. 
Iowa RSA No.9 Limited Partnershio 359(116 United States Cellular 
Minnesota Invoo of RSA #7, Inc . 
Reddina MSA Limited Partnershio 
Texas Invco of RSA #6 Inc. 
Communitv Cellular Teleohone Comnanv 
Texas TSA 6 Tower Holdinqs, LP 
Texas RSA 6 Limite d Partnership 
USCCI Corooration 
USCIC of Fresno 
Fresno MSA Limited Partnershio 
Unit:ed Si:a t es Cellul ar tr.vestmen t Corporar.ion of Los 11.ngeles 

Los Anaeles SMSA Limited Partnershio 
USCIC of North Carolina RSA #1, Inc. 
North Car olina RSA l Partnership 
united Stat es Cellular rnvesi:ment Company of Oklahoma City, Inc . 

Oklahoma Citv SMSA Tower Holdinq LLC 
Oklahnm .. Ci.tv SMSA Limit ed Partnershio 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code 10002• 

<015> Study Area Name SOME.RSET 'tli:L co 

<020> Program Vear 2016 

<030> Contact Name - Person USAC should contact regarding this data Bruce schi&f .. l be in 

<035> Contact Telephone Number - Number of person identified in data line <030> 608664 5455 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> b ruce , s ch ietel be inindsceleccro.com 

<810> Reporting Carrier Sorr-.erset Telephonw r.oropany 

<811> Holding Company TeJ e:phvne: and Ca.ta Syst:ems , In::.. 

<812> Operating Company SOt'\le-rst:t: Telephone Company 

<813> --~"!Y' .. . . " ~' :~i;.!l!"W'.q~ ...... ~--- ~' -~"""'~...Q~i~-~·~~"\.~ ~ ·~ :,.;.__~'l't;:.:)~~;.,/"~,..,~ - ...: ~ • ·Y.,'_ - .~-~·~'·:<.II~~~~~~~ 

Affillate1 SAC Doing Business As Company or Brand Designation 

Venus Cellular Te lephone Company, Inc. 
Pennsvlvania RSA 1 Limited Partnershio 
Pennsvlvania RSA No. 6 (I) Limited Partnershi~ 
Pennsvlvania RSA No. 6 (II)Limited Partnershir 
United States Cellular Ooeratinq Comoanv, LLC 319007 United States Cellular Corporation 
California Rural Service Area #1, Inc. 
Chamnlain Cellular Inc. 
Crown Po i nt Cellular Inc . 
Indiana RSA #5 Inc. 
Indiana RSA No. 4 Limited Partnershio 
Indiana RSA No . 5 Limited Partnershin 
Kenosha Cellular Teleohone . L.P. 339007 United States Cellular Co.rooration 
Madison Cellular Teleohone Comoanv )39007 United States Cellular Corooration 
Maine RSA #1, Inc . 109002 United States Cellular Corooration 
Mai ne RSA #4, Inc. 109002 United States Cel l ular Corooration 
NH #1 Rural Cellul ar Inc. 129002 United States Cellular Corooration 
Oreaon RSA #2. Inc. COR) 539002 United States Cellular Como.ration 
Oreqon RSA #2. Inc. (WA) 529001 United States Cellular Corooration 
PCS Wisconsin, LLC 339007 United States Cellular Corooration 
Racine Cellular Telephone Companv ))9001 United States Cellular Corporation 
Townshio Cellular Te l eohone. Inc. 
St. Lawrence Seaway RSA Cellular Partnershio 
United States Cel l ular Oper a t ing Comnanv Of BanQOr 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 
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<010> Study Area Code 1 0~02 • 

<015> Study Area Name so;.iSP.SET TE~ l"<> 

<020> Program Year 20u 

<030> Contact Name · Person USAC should contact regarding this data eruoe sonutclbcin 

<035> Contact Telephone Number - Number of person Identified in data line <030> 'o8'usos •xt. 

<039> Contact Email Address . Email Address of ~rson identlfied in data nne <030> bruce .cchi•t•lbeinnc)S<el0<:0«>.CQ01 

<810> Reporting Carrier sc.,-erset Tl"le-f•hone Con.par.y 

<811> Holding Company Telephone uno .:.>ato Syetet:s, Inc . 

<812> Operating Company somersst Telephone Coapany 

<813> s;:;w ' _ , '-~~~f~~'. -./~~t'>•/·~ ~ ; ' (~--.-,--~~,~~~. ;.,, ... <!!i ~~ ~ ._,, ''t."3t'r!'""1f-r'-llf""I~~"';- '°"IN."'-..'~~~~I 

Afflllatts SAC Doing Business As Comp;iny or Brand Designation 

Bangor Cel lular Telephone, L.P. 109002 United States Cellular Coroor ation 
United States Cellular Operating Company of Cedar Rapide 

Cedar Rapids Cellular Telephone, L.P. 35901, United States Cellular 
United States Cellular Operating Company of Chicago, LLC J49~0'7 United States Cellular Corooration 
USCOC of Chicago Real Estate Holdings, LLC 
VB Midwest 1 , LLC 
United States Cellular Operating Company of Dubuque 

Dubuaue Cellular Teleohone L.P. lS90:6 United States Cellular 
United States Cellular OPerating Company of Knoxvi l l ~ 2990l0 unites States Cellu:ar Telephone Co. (Greater Knoxville) LP 

Tennessee RSA No . 3 Limited Partnershio 299010 Unites State~ Cellular Telephone Co. (Greater Xno>cVille) LP 
\ln ~ ted Scates Cellular i·elephone Company <Great.E<r Knoxville). LP. 29~0 1C Unites States Cellular Te l ephone Co. (Greater Knoxville) LP 

Tex~homa Cellular Limited Partnershio 
Newport Cellular, Inc. 
Uni ted States Cellular Operating Company of Medford ~l,002 United States Cellular Corporation 
United States Ce llular Ot>erating Company of Yakima 
Yakima MSA Li mited Partnership 52~~0 1 United States Cellular Corooration 
uscoc of central Illinois. LLC l4 9007 United States Cel l ular Corooration 
VB Midwest 3. LLC 
USCOC of Greater Iowa, LLC (IA) 3~90 16 United States Cellular 
USCOC of Greater Iowa LLC (IL) 34 9007 United States Cellular Corporation 
USCOC of Greater Iowa LLC (NE) >79019 USCOC of Nebraska/Kansas LLC OBA U.S. Cellular 
USCOC o f Greater Iowa LLC (DE) 
USCOC of Greater Missouri LLC (IL) 149007 United States Cellular Corooration 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code l 00024 

<015> Study Area Name ~OMI:RS!:T TBL co 

<020> Pr~ Year 2~a 

<030> Contact Name· Person USAC should contact regarding this data Bxu ce Schie!9lt:.o ln 

<035> Contact Telephone Number · Number of person identified in datci line <030> '08H4~4SS ex• . 

<039> Contact Emal! Address · Email Address of person identified in data line <030> bruce. schief~lbei nttdsteleccrn.com 

<810> Reporting Carrier Sou-rs1t ·reJephcne Cor.'IO.J.ny 

<811> Holding Com~ny T6leph:ln• and o~ca. Sy:n.•~~, lf'k. . 

<812> Operating Company Soate-ra•t T•! ephon~ Coti1 pany 

<813> r ;;:.~· :~1·.,,~:"::1.'¢ .. ' -<abt~~ "IM"'tl+.--liltF'.i~ ... ,~ ~ <I~~- ~./~~~ ;--;,-~~~>. u'_.; • ~• ' . -~~- • ~~ .U' 

Affiliates SAC Doire Businus As Company or Brand Oesign1tlon 

USCOC of Greater Missouri LLC (MO) •\ l~001 United States Cellular Corporation 
VB Midwest 2 LLC 
USCOC of Greater North Carolina. LLC 21900( United States Cellular Cornoration 
USCOC of Cumberland LLC 
MSN Communications, Inc. 
USCOC of Greater Oklahoma, LLC 0 900• United States Cellular Corooration 
USCOC of Greater Oklahoma. LLC 0 90JS United States Cellular Corp ? CL 
uscoc of Jack/Wil, Inc. 
USCOC of Lacrosse LLC )]9007 United States Cellular Corooration 
USCOC Nebraska/Kansas Inc. 
USCOC Nebraska/Kansas. LLC (KS) 0 )012 USCOC of Nebraska/Kansas LLC 
USCOC Nebraska/Kansas LLC (NE) J190~ 9 USCOC of Nebraska/Kansas LLC DBA U.S. Cellular 
Kansas #1 5 Limited Partnership 
USCOC of Pennsylvania RSA No. 10-B2 , Inc. 
Allentown SMSA Limited Partnership 
uscoc of Richland, Inc. 529001 United States Cellular Corporation 
USCOC of South Carolina RSA #4. Inc. 
USCOC of Texahoma Inc. 
Texahoma Cellular LP 0 900• United States Cellular Corporation 
Texahoma Cellular LP • 39015 United States Cellular Corp ? CL 
uscoc of Virqinia RSA #3, Inc. 199Q04 United States Cellular Cornoration 
Washinaton RSA #5. Inc. 
Western Sub-RSA Limited Partnershio ~29001 United States Cellular Cornoration 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 
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<010> Study Area Code 10002• 

<015> Study Area Name soMERn'T nL ro 

<020> Program Year 2c16 

<030> Contact Name· Person USAC should contact regarding this data Bn.c• Schafelbein 

<035> Contact Telephone Number · Nu_mber_ofperson identified in data line <030> 60666•5455 ext. 

<039> Contact Email Address· Email Address of person identified 1n data line <030> oruce .ac:h••<elbcin<•tds~elec=.c= 

<810> Rep9rt_ing Carrier Soirersf!t TelttphOne Cc.tt~-.ny 

<811> Holding Company Te: ephor1" •nd nata Sys:ei:r.s, Tnc. 

<812> OI>eratl_ng Co111pa_ny Somerset Telephone Corrp4ny 

<813> f""':'~'io1~\.-.j,j"'t:~ C.1.:> ... .,_;Ol~~·ll~:~~-i .. ~_"<:!!:, <a2~~ ,,....,,. --,'*1/1111: .. 11 
- •. !I l\.'1 -1~~3r:-·-· .... · ·'ll"~~ ~ 

Afflllates SAC Oolng Bu5iness As Company or Brand Designation 

Westelcom Cel lular, Inc. 
New York RSA 2 Cellular Partnership 
Affiliate Fund 
Airadiqm Communications I nc. 
Commvest, Inc. 
GTE Mobilnet of Indiana LP 
MGW Communications Inc. 
Nat ional Teleohone & TeleQ.raoh Comoanv 
Nelson-Ball Ground Cellular Telephone & Services. I nc. 

New Paris Teleohone I nc . 
Sutt le-Straus Inc. 
Gr aohic Arts Alliance LLC 
TOSI Corporation 
OneNeck IT Solutions LLC 
OneNeck IT Services Corooration 
OneNeck UK Limit e d 
Team Technoloaies LLC 
TEAM Des Moines Partners LLC 
TEAM Madison Partners , L.L . C. 
VISI Incorporated 
Vital Support Systems, LLC 
Volcano Communica tions Comoanv 5 4 2343 

TDS Br o adband LLC 
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<010> Study Area Code 10002< 

<015> Study Area Name S0:-1ERSET T EL CO 

<020> Program Year 2:1 6 

<030> Contact Name - Person USAC should contact regarding this data Bruce Schietel bein 

<035> Contact Tele~hone Number- Number of person identified in data line <030> 60866•5455 ex:. 

<039> Contact Email Address - Email Address of person identified in data line <030> br\lce . ~chiefelbttin<itdstelocoa1.com 

<810> Re~~rtlng Carrier Some rset: :'l!lephone company 

<811> Holding Company 'l'elephone and o~:a Sysr.e:t.5, l nc. 

<812.> Operating Com~a_ny_ Sor.\Qrset 'Tele'1hon~ Coflap~ny 

<813> n-,.~~-~;1?-i~~ -~~ ~i'~~q; \;'(_~.~ .,~~~~19· ·~~~~~ ~~ 

Affiliates SAC Doing Business As Company or Brand Designation 

TDS Baja Broadband, LLC 
TDS Broadcastinq LLC 
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-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(a)(2) 

Lifeline Service Overview 
1. A Lifeline customer may subscribe to any local service offering available to all 

residential customers. Such local service offerings include: 

• Basic local exchange telephone flat rate service (R1 ) which entitles the 
customer to an unlimited number of telephone calls within the exchange and 
local calling area (including EAS points) without additional charges. Toll 
charges do not apply. 

• A local measured service (if offered by the Company). The service is priced 
lower than R1 service but either a per minute or per message rate also applies. 
The measured service plan may include an allowance of minutes/messages. 

• An expanded local calling service which is priced higher than R1 service but 
includes a larger local calling service area without incurring toll charges. 

• Any bundle service that includes residential basic local exchange service. 

2. For a list of local exchange services and rates, refer to the Company's Local 
Exchange tariff posted on its website at 
http://www.tdstelecom.com/CustomerServicefTariffSearch.aspx and/or contact the 
Company at 1-888-CALL TDS (1-888-225-5837). (Note, not all bundles are tariffed) 

3. Any of the local service offerings listed above is for a minimum one month period 
and entitles the customer to telephone calls within the exchange and local calling 
area (including EAS points). Toll charges do not apply to such calls. 

4. Telephone Service including Lifeline service also includes -
• Touch Tone 
• Access to 911 emergency service along with other N11 services 
• Access to operator services 
• Access to directory assistance 
• Access to toll calling via long distance carrier 
• Toll restriction service at no charge for Lifeline customers 

5. Participants in Lifeline Assistance shall not be disconnected from Local Service for 
non-payment of toll charges. In addition, the Company will not deny re
establishment of local service to customers who are eligible for Lifeline Assistance 
and have previously been disconnected for non-payment of toll charges. Lifeline 
Assistance will not be connected if an outstanding balance is owed by the customer 
for local service. 

6. Applicable taxes levied by state, county and local taxing authorities are added to 
local service rates. 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(a)(2) 

STAR Packages 
STAR Packages are optional service bundles. Each package permits a customer to receive 
services and features for a flat monthly rate, for each STAR Package subscriber line provided. 
The ST AR Package options include the following services: 

1) 3 STAR Package 
Includes: Residential One-Party Line, Caller ID Deluxe, Call 
Waiting/Cancel Call Waiting, Call Forwarding, and Preferred Call 
Forwarding (not flat rate service at some companies) 

The 3 ST AR Package can be upgraded to include Anonymous Call 
Rejection, Three-Way Calling, Priority Ringing, Special Call 
Acceptance, and Personal Voicemail. The charge for this upgrade is 
set forth under "Residence" below (not flat rate service at some 
companies). 

2) 4 STAR Package 
Includes: Residential One-Party Line, Caller ID Deluxe, Call 
Waiting/Cancel Call Waiting, Call Forwarding, Preferred Call 
Forwarding, Anonymous Call Rejection, and 300 Minutes of LATA-Wide 
and/or Long Distance calling 

The 4 STAR Package can be upgraded to include Three-Way Calling, 
Priority Ringing, Special Call Acceptance and Personal Voicemail. The 
charge for this upgrade is set forth under "Residence" below. 

3) 5 STAR Package 
Includes: Residential One-Party Line, Caller ID Deluxe, Call 
Waiting/Cancel Call Waiting, Call Forwarding, 3-Way Calling, 
Anonymous Call Rejection, Priority Ringing, Special Call Acceptance, 
Preferred Call Forwarding, Personal Voice Mail, and Unlimited LATA
Wide and/or Long Distance calling 

Conditions and Limitations 

a. Rules, regulations, and limitations as specified elsewhere in the Company's tariffs for 
each individual service will apply as part of this Package. 

b. ST AR Package customers may terminate their Package at any time upon notice to 
the Company. 

c. Unless terminated by the STAR Package customer or the Company, a customer will 
remain enrolled in the Package, as amended from time-to-time, with any applicable 
changes in rate, for as long as the Plan continues to be offered by the Company. 

d. New Customers that subscribe to one of the ST AR Packages will receive a waiver of 
all installation charges. 
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-Terms and Conditions of Voice Telephony Lifeline Service -

Residence 

54.422(a)(2) 

Service Charges will not apply when the STAR Package replaces existing Local 
Exchange Service or if the customer requests a change from the STAR Package 
back to Local Exchange Service. 

e. A Package Change Fee will apply when a customer downgrades from the 4 ST AR or 
5 STAR Package to the 3 STAR or 4 STAR Package. Customers may upgrade to a 
higher ST AR Package without incurring a charge. 

f. The Star Package may not be combined with any other optional toll calling plan 
service, except for those specified in this offering. 

g. Customers who fail to pay the entire Package rate per month will have all STAR 
Package optional features removed. The customer will then be converted to the 
tariffed Basic Local service rate. Service Charges will not apply for converting 
services back to tariff rates. Such customers will not be permitted to re-enroll in this 
any of the Packages until such time as all associated unpaid balances are 
satisfactorily paid in full . 

1) 3 STAR Package, per line 
2) 4 ST AR Package, per line 
3) 5 STAR Package, per line 

$19.99 to $29.99 
$29.99 to $39.99 
$39.99 to $49.99 

a. Package Upgrade (features added to existing package) $5.00 

b. Package Change Fee $7.50 

SECURITY LINE SERVICE 

1. General 

Security Line Service is a bundle for residential customers who have their main 
telecommunications service with a wireless provider but require a basic access line 
for back-up and high speed data. 

The bundle includes a Residential One-Party Line and up to 1 Mbps high speed 
data. (Could be an LMS line at companies that provide LMS) 

2. Terms and Conditions 

a. Security Line Service will be provisioned where facilities are available. 

b. Rules, regulations, and limitations as specified elsewhere in the Company's 
tariffs will apply to this bundle. 

c. No other optional services or features are allowed with this bundle, except 
Toll Restriction, Toll Restriction PIN Override, Non-Published Numbers, and 
Non-Listed Numbers. These four services will be allowed at the rate listed 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(a)(2) 

elsewhere in the tariff. As stated in the Lifeline Service Overview, charges for 
toll restriction do not apply to Lifeline Customers. 

d. Customers must subscribe to this service for 1 year. Cancellation of the 
bundle prior to the one year timeframe will cause an early termination fee of 
$99 to apply. 

e. Customers must subscribe to TDS Long Distance Corporation as their long 
distance provider. 

f. Any toll calls will be billed at TDS Long Distance toll rates. 

g. Service Connection Charges will not apply. 

h. Optional Call plans are not available with this bundle. 

i. Seasonal Service is not available with this bundle. 

3. Rates and Charges 

Bundle Base Rate 

Other data speeds may be available for an additional charge. 

Monthly Rate 

$36.95 to 47.201 
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525 Junction Rd 
i1,'od1son. WI 537 17 
www tdstPl~ccm .com 

June 15, 2015 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 Twelfth Street, S .W ., TW-A325 
Washington, D.C. 20554 

Re: CC Docket No. 10-90 
Certification of Reasonable Steps Taken to Provide 4 x 1 Broadband Service 

Dear Ms. Dortch: 

As part of the FCC's annual reporting requirements for ETC re-certification, Rule 
54.313(f)(1)(i) requires carriers to certify that upon receiving a customer's reasonable 
request for broadband service with speeds of 4 mbps download and 1 mbps upload, the 
carrier took reasonable steps to provide service at those speeds. 

TDS Telecommunications Corporation (TDS Telecom) owns and operates the 
telephone companies listed on the attachment. Each provides broadband service. 
Collectively through these companies, TDS Telecom offers broadband service to 94% of its 
I LEC customers. Most of these customers receive speeds of 5 mbps or faster. 

TDS Telecom has recently completed a major initiative to extend its broadband 
coverage to much of its rural serving area. This effort utilized grant fundtng available 
through the American Recovery and Reinvestment Act and was administered by the Rural 
Utility Services (RUS). $100 million in grant funding was received while TOS Telecom 
invested an additional $25 million of its own capital. At the conciusion of this initiative, 
broadband service was made available to an additional 32,000 customers who were 
previously unserved. 

At this time, and with today's available technology, TDS Telecom has extended its 
broadband footprint as far as is economically feasible. The 6% of customers that remain 
unserved live in our most rural and remote service areas. The cost to bring broadband to 
them, or to increase speeds to 4 x 1 for those who currently have service at slower speeds, 
would far exceed the revenue received. We continue to closely monitor emerging 
technologies and look for affordable ways to serve these customers, but for the time being, it 
is unreasonable and would not be a prudent use of company capital. 

As Executive Vice President of TDS Telecommunications Corporation and an officer 
authorized to give this certification, I hereby certify that TOS Telecom collectively and 
through each of its subsidiaries listed on the attachment, has taken reasonable steps to 
provide 4 x 1 broadband service upon receipt of a reasonable request from a customer. 

~-re~/_~ 
~. Hess 
TDS Telecommunications Corporation 

' - - -
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AL Butler Telephone Company 250284 
AL Oakman Telephone Company, Inc. 250311 
AL Peoples Telephone Company, Inc. 250314 
AR Cleveland Countv Telephone Company, Inc. 401698 
AR Decatur Telephone Company 401699 
AZ Arizona Telephone Company 452171 
AZ Southwestern Telephone Company 452174 
CA Happy Valley Telephone Company 542321 
CA Homitos Telephone Company 542322 
CA Wintcrbaven Telephone Company 542323 
co Delta County Tele-Comm, Inc. 462184 
co Strasburg Telephone Company 462207 
FL Quincy Telephone Company, FL 210338 
GA Blue Ridge Telephone Company 220346 
GA Camden Telephone & Telegraph Company, Inc. 220351 
GA Nelson-Ball Ground Telephone Company 220375 
GA Quincy Telephone Company, GA 220338 
ID Potlatch Telephone Company 472230 
IN Camden Telephone Company, Inc. 320744 
IN Communications Corporation of Indiana 320776 
IN Communications Corporation of Southern Indiana 320809 
IN Home Telephone Company, Inc. (IN) 320778 
TN S&W Telephone Company, Inc. 320816 
IN The Home Telephone Company of Pittsboro, Inc. 320777 
TN The Merchants and Farmers Telephone Company 320788 
IN Tipton Telephone Comoany, Inc. 320829 
IN Tri-Countv Telephone Company, Inc. 320830 
IN West Point Teleohone Company, Jncoroorated 320837 
KY Leslie Countv Teleohone Company 26041 1 
KY Lewisport Teleohone Comoanv 260412 
KY Salem T eleohone Comoany 260417 
ME Cobbosseecontee Teleohone Company 100005 
ME Hampden Telephone Company 100010 
ME Hartland & St Albans Telephone Company 100011 
ME Somerset Telephone Company 100024 
ME The Island Telephone Company, Inc. (ME) 100007 
ME The West Penobscot Telephone & Telegraph Company 100034 
ME Warren Telephone Company 100031 
MI Chatham Telephone Company 310685 
Ml Communication Corporation of Michigan 310672 
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M1 Island Telephone Company (MI) 310677 
Ml Shiawassee Telephone Company 310726 
MI Wolverine Telephone Company 310738 
MN Arvig Telephone Company 361350 
MN Bridge Water Telephone Company 361362 
MN Mid-State Telephone Company 361433 
MN Mid-State Telephone Company, KMP 361413 
MN Winsted Telephone Company 361507 
MS Calhoun City Telephone Company, Inc. 280448 
MS Myrtle Telephone Company, Inc. 287449 
MS Southeast Mississiooi Telephone Company. Inc. 283301 
NC Bamardsville Telephone Company 230469 
NC Saluda Mountain Telephone Company 230498 
NC Service Telephone Company 230500 
NH Contoocook Valley Telephone Company 123321 
NH Hollis Telephone Company, Inc. 123321 
NH Kearsarge Telephone Company 120045 
NH Merrimack County Telephone Company 120047 
NH Union Telephone Company 120049 
NH Wilton Telephone Company, Inc. 120050 
NY Deposit Telephone Company, Inc. 150089 
NY Edwards Telephone Company, Inc. 150092 
NY Oriskany Falls Telephone Corporation 150114 
NY Port Byron Telephone Company 150118 
NY Township Telephone Company, Inc. 150129 
NY Vernon Telephone Company, Inc. 150133 
OH Arcadia Telephone Company 300585 
OH Continental Telephone Company 300607 
OH Little Miami communications Corporation 300613 
OH Oakwood Telephone Company 300645 
OH The Vanlue Telephone Company 300662 
OK Mid-America Telephone, Inc. 432010 
OK Oklahoma Communications Systems, Inc. 431984 
OK Wyandotte Telephone Company 432034 
OR Asotin Telephone Company, OR 532404 
PA Mahanoy & Mahantango Telephone Company 170183 
PA Sugar Valley Teleohone Company 170206 
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SC McClellanville Telephone Comoanv, Inc. 240533 
SC Norway Telephone Companv, Inc. 240535 
SC St. Stephen Telephone Company 240544 
SC Williston Telephone Company 240551 
TN Concord Telephone Exchange, Inc. 290559 
TN Humohreys County Teleohone Comoanv 290566 
TN Tellico Telephone Comoanv, Inc. 290578 
TN Tennessee Teleohone Comoanv 290575 
VA Amelia Teleohone Corooration 190217 
VA New Castle Telephone Comoanv 193029 
VA Virginia Teleohone Comoany 190253 
VT Ludlow Telephone Company 140058 
VT Northfield Teleohone Company 140061 
VT Perkinsville Telephone Company, Inc. 140062 
WA Asotin Telephone Company, WA 522404 
WA Lewis River Telephone Company, Inc. 522427 
WA McDaniel Telephone Company 522430 
WI Badger Telecom, LLC 330844 
WI Black Earth Teleohone Comoanv, LLC 330849 
WI Bonduel Telephone Comoanv, LLC 330851 
WI Burlington, Bri~ton & Wheatland Teleohone Company, LLC 330856 
WI Central State Telephone Comoany, LLC 330859 
WI Dickeyville Telephone, LLC 330875 
WI Eastcoast Telecom of Wisconsin, LLC 330914 
WI Grantland Telecom, LLC 330930 
WI Mid-Plains Telephone, LLC 330881 
WI Midway Telephone Company, LLC 330909 
WI Mosinee Telephone Comoanv, LLC 330915 
WI Mt. Vernon Telephone Company, LLC 330917 
WI Riverside Telecom, LLC 330943 
WI Scandinavia Telephone Company, LLC 330945 
WI Southeast Telephone Co. of Wisconsin. LLC 330952 
WI Stockbridge & Sherwood Telephone Company, LLC 330954 
WI Tenney Telephone Company, LLC 330958 
WI The Farmers Telephone Comoanv, LLC 330880 
WI The State Long Distance Teleohone Comoanv, LLC 330955 
WI UTELCO, LLC 330963 
WI Waunakee Teleohone Comoanv, LLC 330968 


